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“Attitude of Service and Hospitality”
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Medical Tourism Facilitators

Guide Patients Through The Process Of Securing , Achieving Quality,
Affordable Treatments, Procedures at Attractive Destinations- Both
Internationally & Domestically
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HEAD OFFICE & ASSOCIATES

Ramin Health Care Services Associates

lICT Colony, Boduppal, [ ] ‘P

Hyderabad- 500039, Telangana, India * [ W?},RIEEREATS

© +91 9052922031

@ www.raminbs.com e Al Amana International for Consultancies &
™ email: support@raminbs.com Management Studies, Dubai, UAE.
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(A DIVISION OF RAMIN BUSINESS SUPPORT SERVICES PVT. LTD.)

ABOUT US

Ramin Healthcare Services is a Division of Ramin Business Support Services Private Limited, Headquartered in leading
Destination of Medical Tourism, Hyderabad-India. Ramin Healthcare Services in Collaboration /Association with Provider
Aafiya Mediretreats Pvt Ltd. offers Customer Centric Services and Customized Medical Tourism Services. Guide the
patients to full range of Surgical as well as Non-surgical Treatment Services, to International Patients combined with
Post-discharge recuperative holidays in Consultation with Medical Personnel.

MISSION

Our mission is to provide Quality, Affordable, Personalised care to our Customers across the Globe, provide them Highest
Quality Services and locate India as the Top Destination for Medical Tourism.

VISION

Provide Medical Services that Improve the Quality of Life of our Clients and give them the Opportunity to Travel Abroad and
Enjoy the Highest Quality Tourist Services that India has to Offer.

WHY INDIA ?

¢ IndiaHas Emerged as one of the Most Sought-after Destination for Medical & Wellness Tourism. Patients from Various
Continents (over 55 Different Countries) visit India & Get Medical Treatment. India Ranks among Top 5 Destinations
For Medical Tourism And 3 Best In Asia.

¢ Indian Hospitals Holds the Best & Highly Advanced Medical & Diagnostic Equipment Imported from Developed
Countries.

*  Most of the Medical Practitioners & Surgeons are well Trained Or Studied Or Have Worked Or Exposed With
International Hospitals & Leading Medical Institutions In The World.

e LessWaiting Period, Less Procedural Formalities, Availability Of E- Medical Visa.
¢ Medical Proceduresin India Costs 70-80% Lower Compared to Average Treatment Costs In USA.

e Drugsare Available at Fractional Prices Compared to their Prices in Developed Countries.
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HEALTHCARE SERVICES
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WHY RAMIN?

Prior to your Admission, we as facilitator visit the Hospital, Tour its
facilities and meet the Hospital Staff.

We give utmost Importance to safety, Cultural Sensitivity, and
Quality. As facilitator will try to establish a Culture of Quality by
following a basic rule “Expand Regionally, Compete Globally”

We are Traditionally & Psychologically Brought up in an Attitude of
Service and Hospitality

Access to Wide Spectrum of Hospitals with International standards
& State of the Art facilities.

Global Network of Partner Hospitals

Travel and Medical Assistance

Tele Consultations

We support you right from the Beginning with online Consultancy to
post follow up

Free Customized Quotes from the Provider

Dedicated Translator if Required

Tailor-made
services

TREATMENTS

Access to wide
spectrum of
Hospitals

Heart surgery & Robotic Heart Surgery, Pacemaker Implantation, Cardiac By-pass

Cardiac Care
Cardiac Surgery

Surgery, Interventional Cardiology, Tavi Implantation, Paediatric

Orthopaedic & Joint Knee Replacement Surgery, Hip Replacement Surgery, Advanced

Replacement Surgery
Tunnel Syndrome

Hand Surgery, Advanced Shoulder Surgery, Ankle Surgery, Carpal

Spine Surgery Cervical Disc Replacement, Disc Neuroplasty, Endoscopic

Discectomy, Spine Tumour Removal

Cancer Treatment

Cosmetic Aesthetic

Breast Cancer Surgery, Prostate Surgery, Bone Marrow Transplant,
Colon Cancer Treatment, Pancreatic Cancer

Face Lift, Rhinoplasty, Liposuction, Breast Augmentation, Tummy

& Plastic Surgeries Tuck, Eye Lid Surgery

Obesity/Bariatric Gastric Banding Surgery, Gastric Bypass Surgery, Mini Gastric

Surgery Bypass Surgery, LAP-BAND

Organ Transplantation Kidney Transplant, Bone-marrow Transplant, Liver Transplant,

Stem-cell Transplant, Paediatric Bone-marrow Transplant

WELLNESS TREATMENT/ALTERNATIVE SYSTEM OF MEDICINE

Wellness Treatment Spas, Stress relief, Rejuvenation centres

Abhyangam . Oil Massage Treatment for problems like Obesity

Lepanam

inflammatory problems

Herbal pastes are applied on the body parts best for Allergies &

Thalam ¢ Maedicated oil is applied on the top of the head for diseases related
to head such as Headache, Memory Loss, Greying of Hairs, Insomnia etc
Dhara . For curing Diseases related to Spinal cord & Nervous system like,

Spondylosis, Rheumatism, Paralysis, Disc Problems, Back Problems,

Asthma and Arthritis.

"Treatment facilities are not limited to the diseases mentioned. You can contact us for assistance on other
medical problems too.
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RAMIN SERVICE CYCLE

Drop to
Airport

Support
them in
Accomodation

Take You to We Provide
Doctor Treatment plan

Pickup from [CLIGEIRVEEY
Airport Invitation

As a True Professional Medical Tourism Facilitator Company, We Address & Resolve your Queries & Requirements Even
Before You Start From Your Home Country on your Medical Trip to India.

We Guarantee to give you an unbiased Opinion about the Procedure, its Cost, Without Withholding any Facts or Cons. Your
Medical Tourism Journey to India or UAE Or Sri Lanka Is Planned well In Advance, while keeping In Mind your Condition &
Comfort. We Provide Complete Medical Tourism Packages to Facilitate your Medical Trip.

TREATMENT ADVISORY

Depending on your Requirements and Budget, We will Advise you and help you in selecting the Best Surgeons and the Best
Hospitals in India or UAE or Sri Lanka where the Surgery can be performed. & Advise you on Suitable Accommodations
according to your Unique Requirements & Budget. We Co-ordinate Medical Correspondence with your selected Top
Surgeons where you are free to clear all your Doubts. This will be Arranged via Email or Telephone Prior to Travelling. We
even Arrange a free No Obligation Video Consultation with the Surgeon in the Comfort of your Home to help you clear all
your Queries & Help you make an informed Decision.

TREATMENT PLANNING

We Prepare a Detailed Itinerary for your stay, Including your Appointments for the Surgery, i.e. the Pre-Operative, Post-
Operative & your Stay/ Trips, Which is Mailed to you Before you start your Journey, Visa Assistance and free pickup & Drop
from Airport. This gives you clear idea about how things progress when you are in the Country and what can you expect
during your Trip.

TREATMENT FACILITATION

We book and Arrange Appointments with the selected Surgeon on your Arrival & Arrange your Transfers and Appointments
with the Surgeon for a follow up Consultations after the Surgery. You will have a Dedicated Case Manager who shall Guide
you every step of the way for your complete peace of mind. We also Arrange your Priority Admission at the Hospital and
Accommodation in aHotel/ Guest House after you are released from the Hospital.

We arrange your first face to face consultation with the selected Surgeon. This will be scheduled shortly after your Arrival to
discuss your requested procedures at length.

We Coordinate your Subsequent Schedule of Appointments for the Surgery. Arrange for Transportation to & from your stay,
& Accompanying you for your key Appointments.

We will take care of most of your Errands and Concierge services that you may need while on your Medical Tourism Trip.

FOLLOW-UP BACK HOME

Our Services do not end once you have flown Back Home. Once you are back in your Home Country, we Encourage you to
keep in touch with us, as your Healing progress is Important. If at any stage you have any Queries, feel free to contact us and
we will revertsoon. We highly Appreciate Critique as well as feedback fromall our Clients.

IndUSi’ry e Medical tourism facilitators can make the difference in a patient’s decision to travel.
Ambassadors ¢ Medical tourism facilitators are the face of the industry as well as its promoters and ambassadors.
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